I. GUIDELINESFORCONTINUOUSINTERNALEVALUATION(CIE)ANDSEMESTER END EXAMINATION (SEE)
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TheCIEandSEEwillcarry20%and80%weightageeach,toenablethe course to be evaluated for a total of 100 marks, irrespective of its credits. The evaluation system of the course is comprehensive& continuous during the entireperiodoftheSemester.Foracourse,theCIEandSEEevaluationwill be on the following parameters:
	SLNo.
	ParametersfortheEvaluation
	Marks

	
	ContinuousInternalEvaluation(CIE)
	

	A
	Continuous&ComprehensiveEvaluation(CCE)
	10Marks

	B
	InternalAssessmentTests(IAT)
	10Marks

	
	TotalofCIE(A+B)
	20Marks

	C
	SemesterEndExamination (SEE)
	80Marks

	
	TotalofCIEandSEE(A+B+C)
	100Marks


(However, For the Compulsory Skill Oriented Compulsory Courses, the concerned Sectoral Skill Council shall notify the Examination Pattern)
A. Continuous & Comprehensive Evaluation (CCE): The CCE will carry a maximumof 10% weightage (10 marks) of total marks of a course. The faculty member can select any four of the following assessment methods,each carrying 5 marks,
· IndividualAssignments
· Seminars/ClassroomPresentations/Quizzes
· GroupDiscussions/Class-roomDiscussion/GroupAssignments
· Casestudies/Caselets
· Participatory&Industry-IntegratedLearning/Fieldvisits
· Practicalactivities/ProblemSolvingExercises
· ParticipationinSeminars/AcademicEvents/Symposia,etc.
· MiniProjects/CapstoneProjects
· Anyotheracademicactivity.
B. Internal Assessment Tests (IAT): The IAT will carry a maximum of 10% weightage(10marks)oftotalmarksofacourse,underthiscomponent. Twotestswillhavetobeconductedinasemesterfor20markseachand thesameistobeproportionatelyscaleddownto10marks.
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APPEARANCEFORTHEEXAMINATION
A candidate shall beconsidered to haveappeared for the examination only if he/she has submitted the prescribed application for the examination along with the required fees to the university.
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XI.PATTERN OF SEMESTERENDEXAMINATIONQUESTIONPAPER
	SECTION-A
1.a,b,c,d,e,f,g
	(Conceptualquestions)
AnsweranyFIVEoutofsevensubquestions
	(05X02=
10Marks)

	SECTION-B
2,3,4,5.6
	(Applicationquestions)
AnsweranyTHREEoutoffivequestions
	(03X06=
18Marks)

	SECTION-C
7,8,9.10,11
	(Analysis and understanding questions) AnsweranyTHREEoutoffivequestions
	(03X14=
42Marks)

	SECTION-D
12
	Question completely based on the skill Development part (lab activities) Answer any ONE out of two questions
	(01X8=
10Marks)

	TOTAL
	80Marks


	AcronymsExpanded

	CC
	CompulsoryCourse

	SC
	SkillCourses

	DSC
	DisciplineSpecificCore(Course)

	DSE
	DisciplineSpecificElective

	DSS
	DisciplineSpecificSpecialization

	SEE
	SemesterEndExamination

	EC&CC
	Extra-Curricular&Co-Curricular

	CIE
	ContinuousInternalEvaluation

	L+T+P
	Lecture+Tutorial+Practical

	IAT
	InternalAssessmentTest
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B.COMDEGREE–AEDP–LOGISTICS
	SemesterI

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	Lang.1.1
	Language-I
	CC–1
	As decided by Respective BoS
	3

	2
	Lang.1.2
	Language–II
	CC–2
	As decided by Respective BoS
	3

	3
	CC1.1
	Constitutional& Moral Values
	CC-3
	As decided by Respective BoS
	2

	4
	SC1.1
	Fundamentalsof Logistics
(syllabusasdecided by Sectoral Skill Council)
	SC–1
	4+0+0
	80
	20
	100
	4

	5
	SC1.2
	Materials Management (syllabusasdecided by Sectoral Skill
Council)
	SC–2
	3+0+0
	80
	20
	100
	3

	6
	SC1.3
	Warehousing &Distribution CentreOperations
(syllabusasdecided by Sectoral Skill Council)
	SC–3
	3+0+0
	80
	20
	100
	3

	7
	BLO1.1
	FinancialAccounting
	DSC–1
	4+0+0
	80
	20
	100
	4

	8
	BLO1.2
	Management
Dynamicsand Applications
	DSC–2
	4+0+0
	80
	20
	100
	4

	Sub–Total(A)
	26

	PhysicalEducation–Yoga/
Health&Wellness/NCC/NSS/R&R(EC&CC)




	SemesterII

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	Lang.2.1
	Language-I
	CC–1
	As decided by Respective BoS
	3

	2
	Lang.2.2
	Language–II
	CC–2
	As decided by Respective BoS
	3

	3
	CC2.1
	EnvironmentStudies
	CC-3
	AsdecidedbyRespective
BoS
	2

	4
	SC2.1
	Forecasting and Inventory Management (syllabusasdecided
bySectoralSkill Council)
	SC–1
	4+0+0
	80
	20
	100
	4

	5
	SC2.2
	Freight Forwarding (Ocean &
AirCargo)
(syllabusasdecided by Sectoral Skill
Council)
	SC–2
	3+0+0
	80
	20
	100
	3

	6
	SC2.3
	Surface Transportation (syllabusasdecided by Sectoral Skill
Council)
	SC–3
	3+0+0
	80
	20
	100
	3

	7
	BLO2.1
	Financial Management
	DSC–1
	4+0+0
	80
	20
	100
	4

	8
	BLO2.2
	Basic Business & Applied Law
	DSC–2
	4+0+0
	80
	20
	100
	4

	Sub–Total(A)
	26

	PhysicalEducation–Yoga/
Health&Wellness/NCC/NSS/R&R(EC&CC)



	SemesterIII

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	Lang.3.1
	Language-I
	CC–1
	As decided by Respective BoS
	3

	2
	Lang.3.2
	Language–II
	CC–2
	As decided by Respective BoS
	3

	3
	SC3.1
	MIS for Logistics (syllabus as decided by Sectoral Skill
Council)
	SC–1
	4+0+0
	80
	20
	100
	4

	4
	SC3.2
	Retail Logistics and E-commerce (syllabusasdecided by Sectoral Skill
Council)
	SC–2
	3+0+0
	80
	20
	100
	3

	5
	SC3.3
	Liner Logistics (syllabusasdecided by Sectoral Skill
Council)
	SC–3
	3+0+0
	80
	20
	100
	3

	6
	BLO3.1
	CorporateAccounting
	DSC–1
	4+0+0
	80
	20
	100
	4

	7
	BLO3.2
	IncomeTax
	DSC–2
	4+0+0
	80
	20
	100
	4

	Sub–Total(A)
	24

	PhysicalEducation–Yoga/
Health&Wellness/NCC/NSS/R&R(EC&CC)



	SemesterIV

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	Lang.4.1
	Language-I
	CC–1
	As decided by Respective BoS
	3

	2
	Lang.4.2
	Language–II
	CC–2
	As decided by Respective BoS
	3

	3
	SC4.1
	PortTerminal Logistics
(syllabusasdecided by Sectoral Skill
Council)
	SC–1
	4+0+0
	80
	20
	100
	4

	4
	SC4.2
	SpecialisationModule
–CourseI
(syllabusasdecided
bySectoralSkill Council)
	SC–2
	3+0+0
	80
	20
	100
	3

	5
	SC4.3
	SpecialisationModule
–CourseII(syllabus as decided by Sectoral Skill
Council)
	SC–3
	3+0+0
	80
	20
	100
	3

	6
	BLO4.1
	CostAccounting
	DSC–1
	4+0+0
	80
	20
	100
	4

	7
	BLO4.2
	GST
	DSC–2
	4+0+0
	80
	20
	100
	4

	Sub–Total(A)
	24

	PhysicalEducation–Yoga/
Health&Wellness/NCC/NSS/R&R(EC&CC)


B.COMDEGREE–AEDP-LOGISTICS
SEP - 2024 (CBCS -SEMESTER SCHEME) – 2024-25 COURSE MATRIX - FIFTH SEMESTER
	SemesterV

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	SC5.1
	Apprenticeship (as prescribed by
concernedSectoral Skill Council)
	SC–1
	(as prescribed by concerned Sectoral Skill Council)
	22

	2
	SC5.2
	AlliedMOOCCourse
	SC-2
	(as prescribed by concerned Sectoral Skill
Council)
	2

	Sub–Total(A)
	24


	SemesterV

	Sl.
No.
	Course Code
	TitleoftheCourse
	Category ofCourses
	Teaching Hrs per Week (L+T+P)
	SEE
	CIE
	Total Marks
	Credit

	1
	SC6.1
	Apprenticeship (as prescribed by
concernedSectoral
SkillCouncil)
	SC–1
	(as prescribed by concerned Sectoral Skill Council)
	22

	2
	SC6.2
	AlliedMOOCCourse
	SC-2
	(as prescribed by concerned Sectoral Skill
Council)
	2

	Sub–Total(A)
	24



	SemesterV-AlliedCourses–MOOC

	1. Export&ImportDocumentation
2. InlandWaterways& CoastalShipping

	SemesterVI-AlliedCourses–MOOC

	1. Courier,Express&ParcelServices
2. MultiModalTransportation


	SpecialisationModules

	Course
	GroupA–
Aviation
	GroupB–
Ecommerce
	GroupC–Land
Transportation

	1
	Introduction to Aviation Industry & Airport
Operations
	First Mile Operations
	Principles &Practices of Tourism

	2
	Introduction to Air Cargo
Industry
	Last Mile Operations
	Commercial Aspects of Transportation


NameoftheProgram:BachelorofCommerce(B.Com)–AEDP–Logistics
CourseCode:BLO.1.1
NameoftheCourse:FINANCIALACCOUNTING
	CourseCredits
	No.ofHoursperweek
	TotalNo.ofTeachingHours

	4Credits
	4Hrs
	56Hrs

	CourseDescription
The Course enables the students to learn various aspects of accounting rightfrom preparing the final accounts of Sole Trading Concern to the Non-Profit Organisations, as well as to learn special routine accounting entries in case of Departments and Branches

	CourseObjectives
· Makethestudentunderstandtheaccountingconceptsandconventions
· Gaintheknowledgeaboutthepreparationoffinalaccounts
· Gaintheknowledgeontreatmentofinterdepartmentaltransfersinbooksof accounts
· UnderstandtheoperatingofBranchbusinessesandhowtheaccounting entries are made

	CourseOutcomes
Onsuccessfulcompletionofthecourse,thestudentwillbeableto CO1:PreparethefinalaccountsofaSoleTradingConcern
CO2:RaisetheFireInsuranceClaimforlossofStockinthebusiness
CO 3: Ascertain the P&L of each department in a Departmental Organisation CO 4: Ascertain the profit or loss from each branch in a Branch Businesses CO 5: Prepare the final accounts of NPOs

	Pedagogy
Classroom lecture, tutorials, Group discussion, Seminar, Case studies, Lab & fieldwork etc

	Syllabus

	Module:1-THEORETICALFRAMEWORKOFFINANCIALACCOUNTING12Hrs
Accounting: Introduction, Meaning& Definition – Book-Keeping& Accounting – Accounting Principles: Concepts and Conventions – Accounting Process: Journal, Ledger,TrialBalance,FinalAccounts(Theoreticalaspectsonly)–Preparationof FinalAccountsofa SoleTradingConcerns–Introductionto AccountingStandards andIndianAccountingStandards(AS&IndAS-Theoryonly)

	Module:2–FIREINSURANCECLAIMS
10Hrs
InsuranceClaims:Introduction&Need –LossofStock–StepsforascertainingFire InsuranceClaim–TreatmentofSalvage–AverageClause–TreatmentofAbnormal Items – Computation of Fire Insurance Claims

	Module:3-DEPARTMENTALACCOUNTS
10Hrs



	DepartmentalAccounts:Meaning,Definition,Objectives–BasisofApportionment of Common Expenses among different Departments – Preparation of Trading and Profit and Loss Account in Columnar Form – Preparation of Balance Sheet in Horizontal Format of Sole Trading Concerns& Partnership Firms (Including Inter Departmental Transfers at Cost Price only)

	Module:4-BRANCHACCOUNTS
10Hrs
BranchAccounts:Introduction,Meaning,Definition,Objectives–TypesofBranches – Dependent Branches: Features & Characteristics – Supply of Goods at Cost Price &InvoicePrice–BranchAccountinthebooksofHeadOffice(DebtorsSystemOnly)

	Module:5-ACCOUNTINGFORNOT-FOR-PROFITORGANISATIONS14Hrs
Not for Profit Organizations: Meaning, Features – Capital& Revenue: Receipts, Expenditure and losses, Deferred Revenue Expenditure – Preparation of Receipts and Payments A/c, Income and Expenditure A/c and Closing Balance Sheet (when Opening Balance Sheet is given)

	SkillDevelopmentActivities
· Writeaneatdiagramofaccountingcycle
· Listany10IndianAccountingStandards
· StatethestepsinvolvedinFireInsuranceClaim
· Collection&recordingoffinancialdataofDepartmentalstore
· Collectionoftransactionsrelatingtoanybranchandpreparationofbranch account
· PreparationofDepartmentalProfit&LossAccountandBalanceSheetwith Imaginary Figures
· Anyotheractivities,whicharerelevanttothecourse

	BOOKSFORREFERENCE
1. Arulanandam&Raman–FinancialAccounting–I,HPH
2. Dr.SMuralidhar,Prof.SAJagadeesha,Dr.KSSailaja&Prof.PR Narasappa– Financial Accounting- Kalyani Publishers
3. Anil Kumar, Rajesh Kumar and Mariyappa - Financial Accounting - HPH
4. Prof. Jayaram, Dr. Sairam A, Dr. Vikram K, Dr. Yathiraju K
- Advanced Financial Accounting – Phoenix Publishing House
5. Jawaharlal&SeemaSrivastava-FinancialAccounting-HPH
6. Dr.S.N.Maheswari-FinancialAccounting-VikasPublications
7. SPJainandK.L.Narang-FinancialAccounting-I-Kalyani Publishers
8. RadhaswamyandR.L.Gupta-AdvancedAccounting-SultanChand
9. Dr.Janardhanan-FinancialAccounting-KalyaniPublishers
10. GuruprasadMurthy-FinancialAccounting-HPH
11. Soundarrajan&K.Venkataramana-FinancialAccounting-SHBP
12. Dr.Venkataraman&others(7lecturers)-FinancialAccounting-VBH


NameoftheProgram:BachelorofCommerce(B.Com)–AEDP–Logistics
CourseCode:BLO.1.2
NameoftheCourse:MANAGEMENTDYNAMICS&APPLICATIONS
	CourseCredits
	No.ofHoursperweek
	TotalNo.ofTeachingHours

	4Credits
	4Hrs
	56Hrs

	CourseDescription
Management Dynamics and Applications is a field of management studies, which involves the study of various management concepts and their applicability and enabling students to understand the basic concepts of management such as planning, organizing, directing and controlling and their effect

	CourseObjectives
3. Toprovideknowledgeaboutbasicconceptsofmanagement
4. ToimpartknowledgeaboutvarioustheoriesoftheManagement
5. To impart knowledge and awareness about the applicability of the management concepts
6. Toprovideknowledgeaboutthefactorsthatinfluencesvariousmanagement

	CourseOutcomes
Onsuccessfulcompletionofthecourse,thestudentwillbeableto:
CO1:Understandconceptsofbusinessmanagement,principles,anditsfunction
CO2:Explaintheprocessofplanninganddecisionmaking
CO3:Createorganizationstructuresbasedonauthority, task, and responsibilities
CO4:Analysetheskills,rolesandresponsibilitiesofamanager
CO5:Realizethesocialandethicalresponsibilitiesofbusiness

	Pedagogy
Lectures,Videos,Casestudies,Roleplay,Groupdiscussions,fieldworks

	Syllabus

	Module:1–INTRODUCTIONTOMANAGEMENT
10Hrs
Management: Introduction, Meaning& Definition – Evolution of Management Thoughts: Pre-Scientific Management Era & Modern Management Era – Nature and Characteristics of Management – Scope and Functional Areas of Management– Management as a Science, Art& Profession – Management and Administration – ManagementPrinciples:FWTaylorandHenryFayol

	Module:2–PLANNING,DECISIONMAKING&ORGANIZATIONSTRUCTURE
12Hrs
Planning: Meaning and Definition,Features& Importance – Steps in planning Process – Types of Planning – Types of Plans (Meaning) – Advantages and Disadvantages of Planning - MBO & MBE (Meaning)
Decisionmaking:Meaning,Characteristics&Process–TypesofDecisions
Organization:Nature, Need and Importance – Organization Structure – Types of OrganizationStructure–FormalandInformalOrganizations

	Module:3–STAFFING,DIRECTING&COMMUNICATION
12Hrs



	Staffing:Introduction, Meaning& Definition – Functions of Staffing – Staffing Process
Directing:MeaningandNature–PrinciplesofDirection
Communication:Meaning, Definition, Purpose& Process – Barriers to Communication – Steps to Overcome Communication Barriers – Types of Communications – Motivation Theories: Maslow’s Need Hierarchy Theory, Herzberg’s Two Factor Theory, Mc. Gregor’s X and Y theory

	Module:4–LEADERSHIP,CONTROLLINGANDCO-ORDINATION
14Hrs
Leadership –Meaning – Characteristics of Leadership – Leadership styles –Autocratic style – Democratic Style – Participative Style – Laisserz Faire - Transition Style–CharismaticLeadershipStyle
Control–Meaning&Importance–StepsinControlling–Limitations–Principles ofeffectivecontrolsystem–EssentialsofEffectiveControlsystem–Techniquesof Control (meaning only)
Co-ordination–Meaning–ImportanceandPrinciplesofCo-ordination-stepsin controlling,

	Module:5–BUSINESSSOCIALRESPONSIBILITYANDMANAGERIALETHICS
8HrsBusinessSocialResponsibility:Meaning,Need&Importance–GreenManagement: Meaning, Green Management actions – Managerial Ethics: Meaning, Importance of Ethics in Business, Factors that determine Ethical or Unethical Behaviour

	SkillDevelopmentActivities
· Two cases on the above syllabus should be analyzed by the teacher in the classroom and the same need to be recorded by the student in the Skill Development Book
· ListoutrecentchangesinManagementStructure
· DraftchartonFunctionsofManagement
· PrepareaReportontheApplicationofArtificialIntelligenceinBusiness
· Anyotheractivities,whicharerelevanttothecourse

	BOOKSFORREFERENCE
1. Harold Koontz and Heinz Weihrich (2017), Essentials of Management: An InternationalandLeadershipPerspective,McGrawHillEducation,10th Edition
2. Rajkumar.S and Nagarajan. G (2021) Management Principles and Applications, Jayvee International Publications, Bangalore
3. StephenPRobbinsandMadhushreeNandaAgrawal(2009),Fundamentalsof Management: Essential Concepts and Applications, Pearson Education, 6th Edition.
4. James H. Donnelly, (1990) Fundamentals of Management, Pearson Education, 7th Edition.
5. B.P.SinghandA.K.Singh(2002),EssentialsofManagement,ExcelBook
6. 6.PCTripathi&amp;PNReddy(2005),PrinciplesofManagement,TMH Publications, 3rd Edition.
7. LMPrasad,Principlesofmanagement,SultanChandandSons
8. AppanniahandReddy,Management,HPH


NameoftheProgram:BachelorofCommerce(B.Com)–AEDP–Logistics
CourseCode:BLO.2.1
Name oftheCourse:FINANCIALMANAGEMENT
	CourseCredits
	No.ofHoursperweek
	TotalNo.ofTeachingHours

	4Credits
	4Hrs
	56Hrs

	CourseDescription
The Course focuses on four basic decisions of Finance, i.e. Investment, Financing, Working Capital and Dividend Decision. The course focuses on foundation in finance principles and the related mathematical tools that are necessary for students to understand how financial decisions are made.

	CourseObjectives
Theobjectiveofthiscourseistoexploreconcepts,approachestofinancial managementanditsapplicabilityinthecorporatefinance.Thiscourseisextended to the learning with case studies

	CourseOutcomes
Onsuccessfulcompletionofthemodulestudentswillbeableto
CO 1:Provide an in-depth view of the process in financial management of the firm CO2:Develop knowledge on the allocation, management and funding of financial resources
CO 3:Improving students’ understanding of the time value of money concept and the role of a financial manager in the current competitive business scenario
CO 4:Enhancing student’s ability in dealing short-term dealing with day-to-day working capital decision; and also longer-term dealing, which involves major capital investmentdecisionsandraisinglong-termfinance

	Pedagogy
Classroom lecture, tutorials, Group discussion, Seminar, Case studies, Lab & fieldwork etc

	Syllabus

	Module:1–INTRODUCTIONTOFINANCIALMANAGEMENT
8Hrs
Finance: Introduction, Meaning, Objectives; Financial Management: Meaning, Definition, Goals, Functions, Role of Finance Manager
Financial Planning: Meaning,Need,Importance,StepsinfinancialPlanning–PrinciplesofaSound Financial Plan and Factors affecting Financial Plan FinancialManagement:Meaning,Definitionandobjectivesoffinancialmanagement
-RoleandresponsibilitiesofFinancialManagers

	Module:2–TIMEVALUEOFMONEY
12Hrs
TimeValueofMoney:Introduction,Meaning,TimePreferenceofMoney-TechniquesofTimeValueofMoney:CompoundingTechnique&Discounting Technique–CompoundingTechnique:FutureValueofSingleflow,Multipleflow and Annuity - Discounting Technique: Present Value of Single flow, Multiple flow Doubling Period- Thumb Rules 69 and 72



	Module:3–FINANCINGDECISION
12Hrs
Financing Decision: Introduction, Meaning& Importance – Capital Structure: Meaning& Definition, Factors determining the Capital Structure, Concept of OptimumCapitalStructure–EBIT-EPSAnalysis:Problems-Leverages:Meaning and Definition, Types of Leverages: Operating Leverage, Financial LeverageandCombinedLeverages– Problems(Computation&ImpactAnalysis)

	Module:4–INVESTMENTDECISION
14Hrs
Investment Decision: Introduction, Meaning and Importance – Capital Budgeting: Meaning& Definition, Steps in Capital Budgeting Process – Techniques ofCapital Budgeting: Traditional Methods& DCF Methods – Traditional Methods: Pay Back Period,AccountingRateofReturn–DCFMethods:NetPresentValue,InternalRate of Return and Profitability Index

	Module:5–WORKINGCAPITALMANAGEMENT
10Hrs
Working Capital: Introduction, Meaning and Definition, Types of Working Capital, Factors affecting Working Capital, Impact of Excess and Inadequate Working Capital, Sources of Working Capital
WorkingCapitalManagement:Introduction,MeaningandDefinition,Importance, Operating Cycle Concepts (Problems), Estimation of Working Capital (Problems) CashManagement,ReceivableManagement,andInventoryManagement(Concepts only)

	SkillDevelopmentActivities
· VisittheFinanceDepartmentofanyorganizationandcollectandrecordthe FunctionsandResponsibilitiesofFinanceManager.
· As a finance manager of a company advice the management in designing an appropriate Capital Structure.
· EvaluateacapitalinvestmentproposalbyusingNPVmethodwithimaginary figures.
· Illustrate
with
imaginary
figures
the
compounding
and
discounting techniques of time value of money.
· Estimateworkingcapitalrequirementsofanorganizationwithimaginary figures.
· Anyotheractivities,whicharerelevanttothecourse.

	BOOKSFOR REFERENCE
1. IMPandey,Financialmanagement,Vikaspublications,NewDelhi.
2. AbrishGupta,Financialmanagement,Pearson.
3. Khan&Jain,BasicFinancialManagement,TMH,NewDelhi.
4. S N Maheshwari, Principles of Financial Management, Sultan Chand&Sons,New Delhi.
5. Chandra&ChandraDBose,FundamentalsofFinancialManagement,PHI,New Delhi.
6. B. Mariyappa, Financial Management, Himalaya Publishing House,NewDelhi.
7. RaviMKishore,FinancialManagement,TaxmanPublications
8. PrasannaChandra,FinancialManagement,TheoryandPractice,Tata McGraw Hill.
Note:Latesteditionoftextbooksmaybeused


NameoftheProgram:BachelorofCommerce(B.Com)–AEDP–Logistics
CourseCode:BLO.2.2
NameoftheCourse:BASICBUSINESS&APPLIEDLAW
	CourseCredits
	No.ofHoursperweek
	TotalNo.ofTeachingHours

	4Credits
	4Hrs
	56Hrs

	CourseDescription
TheCourseaimstoprovideabriefideaabouttheframeworkofIndianBusiness Lawsandtoorientstudents,aboutthelegalaspectsofbusinessandtofamiliarize thestudentswithcaselawstudies

	CourseObjectives
Toimpartknowledgeontheessentialelementsofavalidcontract,tomake familiarizethestudentswiththespeciallawsinbusiness

	CourseOutcomes
Attheendofthecourse,thestudentsshallbeableto
CO 1:To classify the various kinds of contracts, to understand the requisites of avalid contract
CO2:Toexplainthevariousagreementsthatareopposedtopublicpolicy,to identifythevariouskindsofQuasi-contracts
CO3:Tostatethevariousmodesofcreationofagencycontracts,toexplainthe duties of a Surety
CO4:Toidentitythevariousconditionsandwarrantiesthatareimpliedina contract of sale
CO5:TolistoutthevariouskindsofIntellectualPropertyRights,tounderstand the objects of Right to Information Act

	Pedagogy
Classroom lecture, tutorials, Group discussion, Seminar, Case studies, Lab & fieldwork etc

	Syllabus

	Module:1–INTRODUCTIONTOINDIANBUSINESSLAW
10Hrs
Overview of the Indian legal system – Sources of Indian business law - Importance of legal compliance in Indian business operations - Overview of tort law and its application in business disputes
Regulatory Framework for Business in India - Role of regulatory agencies: SEBI, RBI, IRDAI, CCI - Overview of Companies Act, 2013 - Overview of taxation laws: Income Tax Act, GST Act

	Module:2–INDIANCONTRACTACT,1872
14Hrs
Contract: Meaning& Definition – Agreement: Meaning& Definition – Promise: Meaning& Definition – Formation and essentials of a valid contract – Types of contractsunderIndianlaw:sale,lease,agency–Performance,breach,and discharge of contracts - Special Contracts: Bailment and Pledge, Indemnity and Guarantee,Contract ofAgency



	Module:3–COMMERCIALLAWS
12Hrs
SaleofGoodsAct, 1930:Introduction & Key Concepts Definitions – Formalities of the contract of sale – Distinction between ‘sale’ and ‘agreement of sell’ – Distinction betweensaleandhire-purchaseagreement–ConditionsandWarranties–Transfer ofpropertyasbetweenthesellerandthebuyer–Rightsofanunpaidseller
Negotiable Instruments Act, 1881:Meaning and Characteristics of Negotiable Instrument - Operational rules of Evidence – Classification of Negotiable Instruments - Promissory Notes and Bills of Exchange – Essential elements of Promissory Note and Bill of Exchange - Promissory Note v/s Bill of Exchange - AcceptorandAcceptance-DefinitionofAcceptor-Acceptanceforhonour-Absolute and qualified or conditional acceptance – Drawer, Drawee in case of Need, Payee - Cheques, Types of Cheque and Penalties in case of dishonour of certain Cheques, distinction between Cheque and Bill of Exchange

	Module:4–INTELLECTUALPROPERTYLAWS&RTI
12Hrs
Trademarks:Definition–ProcedureforRegistrationofTrademarks
Patents:Definition,KindsofPatents–RightsofPatentee
Copyrights:Definition,essentialconditionsofCopyrightsProtection,RightsofCopyrights Owners – Infringement of copyrights
Indian laws on Trade Secrets: Design protection under the Designs Act, 2000 Geographical Indications (GI) protection
RighttoInformationAct2005: Introduction, Objectives

	Module:5–REGULATORYCOMPLIANCEANDBUSINESSETHICS
08Hrs
RegulatoryComplianceforBusinesses:SecuritiesLawsandRegulations(SEBIAct) – Competition Law (Competition Act, 2002) – Consumer Protection Laws (Consumer Protection Act, 2019)
Business Ethics and Corporate Social Responsibility (CSR): Legal and ethical responsibilities of businesses - CSR provisions under the Companies Act, 2013 - ComplianceandreportingrequirementsforCSRactivities

	SkillDevelopmentActivities
· VisitVirtualTradingPlatformsandTradeVirtually(UnderstandRealTime Market Data and Trading Functionalities).
· Listout theNon-Banking Financial Services providedby NBFCs
· PrepareaChartShowingComponentsofIndianFinancialSystem
· ListouttheroleofPaymentBanksandUPIs
· ListoutPreandPostIssueManagementServices
· VisitAMFIwebsiteandrecordtheNETASSETVALUESoftoptenMutual Fund Companies
· WritetheRatingProcedurefollowedbyCRISIL

	BOOKSFORREFERENCE:
1.Dr.S.B.Deodhar&Mrs.AditiA.Abbyankar,IndianFinancialSystem,



	HimalayaPublishingHouse
2. BharathiVPathak,IndianFinancialSystem,ThirdEdition,Pearson
3. P.N. Varstney & D. K. Mittal, Indian Financial system, Sultan Chand & Sons Vasant Desai, The Indian Financial System, Himalaya Publishing House
4. M.Y.Khan,IndianFinancialSystem,TMH.
5. Bhole,L.M.,FinancialMarketsandInstitutions,TataMcGrawHill,New Delhi.
6. Meir Kohn, Financial Institution and Market, Oxford University Press. New Delhi.
7. Bhole,
L.M.,
Financial
Markets
and
Institutions.
Tata
McGraw
Hill Publishing Company.
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Apprenticeship-basedUGDegreeProgrammein Logistics
TheProgramme
Apprenticeship-based UG Degree Programme in Logistics is offered by Logistics Sector Skill Council (LSC) in collaboration with Higher Education Institutions that are duly approved by the concerned authorities.
Logistics Sector Skill Council, established by the Ministry of Skill Development and Entrepreneurship (MSDE) through the NationalSkillDevelopmentCorporation ofIndia(NSDC),hastakenupseveralinitiativestocreateadequateskillsfor gainful employment at various levels in Logistics Industry. The apprenticeship - based UG Degree Programme in Logistics is one of the programmes.
TheCollaboratingInstitutionmaychooseeitherB.Com.orBBAorBMSasthenomenclatureforthisUGDegreeProgramme. LSC takes up the following responsibilities so far as BBA/BMS/B.Com. Degree is concerned.
· CurriculumDevelopmentandContinuousImprovement
· Sensitizationof StudentsonApprenticeshipAssignment
· Create Course MaterialsonallDomainCourses andprovide accesstostudents through LogisticsLearning Management System
· Securing Apprenticeship Training (On-the-job Training) in Logistics Companies for all students of this Programme under the provisions of Apprentices Act, 1961
· Securing a monthly stipend, as fixed by the Government from time to time, during the Apprenticeship Trainingperiod for every student.
· Assessingtheperformance&learningofstudentsinApprenticeship
· ArrangetheconductoffinalplacementdriveforthestudentsofthisProgramme
· AssessmentoftheprogressmadebytheCollaboratingInstitutions(CI)intheProgramme,andofferingsuggestions& help achieve the objective of making the students skillful.
TheRegulationandCurriculumgivenbelow shallbeduly approvedbythevariousacademic bodiesoftheHEI/Universityand apply to all candidates admitted to the Programme.
1. EligibilityforAdmission
Candidates for admission to this Apprenticeship-based UG Degree Programme should have passed 10+2 in any Board or possess an equivalent qualification. Any subject group in 10+2 is acceptable.
2. Admission
TheCollaboratingInstitutionsshalldecidetheminimummarkpercentageforadmission.TheReservationPolicyoftheState where the HEI is functioning is applicable.
3. ProgrammeDuration
TheProgrammeextendsforthree yearsconsistingofFourteaching semestersandtwo apprenticeshipsemesters.
4. ProgrammeContent
· 12DomainCoursesinSemestersI,II,III,andIV
· 2AlliedCoursesintheMOOCformatinSemestersVandVI
· 2SpellsofApprenticeshipTrainingforsixmonthseachinSemestersVandVI
5. StandardofPassing&AwardDivision
StandardofPassing& AwardDivisionsshall be aspertheCollaboratingInstitution’spoliciesthatoffer thisProgramme.
6. ContinuousInternalAssessment
TheContinuousInternalAssessmentSystem,includingtheassessmentcomponents,periodicity,andproportionateweight in the total score for a particular course, is as per the policies and practicesof the Collaborating Institution.
7. Attendance
ThemandatoryminimumattendanceinteachingSemestersisaspertheexistingpoliciesandpracticesoftheCollaborating Institution.
Attendance requirement during Apprenticeship Training is as per the conditions/norms of the Apprenticeship Contract, Apprentices Act 1961, and National Apprenticeship Promotion Scheme.
8. Examination
The End Semester Examination for courses scheduled in teaching Semesters will be conducted and results declared by the CollaboratingInstitution.Thequestionpaperpatternfor theseexaminationsisasper theformatdecidedbytheCollaborating Institution.
9. Miscellaneous
· EachstudentshallpossessAadhaarCard,PAN,andBankAccount,whicharenecessaryforonboardingfor Apprenticeship.
· Studentsshallbewillingtomoveoutoftheirpresentplaceofresidencetogetonboardedincompaniesthatmightbe located in different cities.
· StudentsshalltakecareofBoardingandLodgingarrangementsincitieswheretheApprenticeshipproviding company is located.
· Studentsneedtopossess theprescribedtextbooksforallCoursesoftheProgramme.
· TheCollaboratingInstitutionwill awardtheDegreetostudentswhosuccessfullycompletetheProgramme.
10. FeePayment
TheProgrammeFeeandExaminationFeeare payable by studentstotheCollaboratingInstitutionasper itsnorms.
AssessmentSystem
The Assessment Systemof theapprenticeship-basedDegreeProgrammesdeveloped&offeredbyLogistics Sector SkillCouncilisdesignedtomakeanobjectiveassessmentofKnowledge,Skill,andAttitudedevelopmentofstudents. In order to maketheAssessment System fool-proof and inclusive, theProgrammeprovides adequate & appropriate representation to theIndustry, Sector Skill Council,and theCollaboratingInstitution inassessing the students. This makes the Assessment System objectively measure industry-readiness of students.
TeachingSemesters:
Semesters I, II, III, and IV are Teaching Semesters. All Courses scheduled in Teaching Semesters are assessed by the CollaboratingInstitution.TheAssessmentSystem(proportionofmarksbetweentheContinuousInternalAssessment& EndSemesterExamination,andtheQuestionPaperPattern)forthesecoursesshallbeasperthenorms,standardsand practicesoftheCollaboratingInstitution,notwithstandingtheRegulationsgivenintheCurriculumBookletissuedbyLSC.
ApprenticeshipSemesters:
SemestersV,andVIareApprenticeshipSemesters.AssessmentSystemforthe Coursesscheduledinthese Semesters will be as per the process described below.
Allied Courses: The Allied Courses are offered by LSC on the pattern of MOOC. LSC delivers the course online through Logistics Learning Management System (LLMS), and makes online assessment of students. End Semester Examination (online)comprising50multiplechoicequestionsisconductedforamaximummarkof100.Eachquestionwillhavefour choicesofanswersfromwhichthecandidateshouldchoosetherightanswer.Whileeachcorrectanswerfetches2marks, each wrong answer is given a score of – (minus) 0.50. The marks scored by students would be communicated to the CollaboratingInstitutionbyLSC.BeingofferedunderMOOCformat,theAlliedCoursesdonothaveInternalAssessment.
Apprenticeship: The CIA Component of Apprenticeship is assessed by the Manager / Supervisor under whom the studentsworkduringApprenticeshipSemesters,andLSCforamaximummarkof250.TheManager/Supervisormakes theassessmentfor150marksbasedonskill&attitudinaldevelopmentofstudents.LSCassessthepracticalknowledge of students for 100marks by conducting a Test on conceptual knowledge relevant to the process undergone during Apprenticeship, andViva.
The Collaborating Institution will evaluate the Apprenticeship Report (comprising Work Diary) submitted by students, and conduct Viva for a mark of 150, which is considered as ESE. The Evaluation & Viva shall be conducted byaPanel comprising of the HoD (or Programme Coordinator),Student’s Mentor, and oneExecutive from Logistics Sector. The Collaborating Institution may modify the proportion of marks between CIA and ESE as per its norms, standards,and practices.
MinimumMarks,Grading&Classification:
MinimumMarks required for passingcourses, Pattern of Grading,and Classification of SuccessfulCandidates between ‘Distinction’, ‘First Class’, ‘Second Class’, etc. shall be as per the norms, standards, and practices of Collaborating Institution.
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become logistics professionals
· ToorientstudentsinthefieldofLogistics
· TohelpStudentsto understandFundamentalsofLogistics

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeofLogistics in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in Logistics
	Unit
	Topics

	I
	IntroductiontoLogistics:
HistoryofLogisticsNeedforlogistics-CostandProductivity,costsaving&Productivityimprovement.LogisticsCost, reductioninlogisticscost,benefitsofefficientLogistics,PrinciplesofLogistics,Technology&Logistics-Informatics, Logistics optimization. Listing of Sub-sectors of Logistics

	II
	LogisticsandCustomerService-DefinitionofCustomerServiceElementsofCustomerService-PhasesinCustomer Service-CustomerRetention-ProcurementandOutsourcing-DefinitionofProcurement/Outsourcing-Benefitsof Logistics Outsourcing - Critical Issues in Logistics Outsourcing

	III
	Global Logistics - Global Supply Chain - Organizing for Global Logistics-Strategic Issues in Global Logistics - Forces driving Globalization - Modes of Transportation in Global Logistics Barriers to Global Logistics - Markets and Competition - Financial Issues in Logistics Performance - Integrated Logistics - Need for Integration - Activity Centres in Integrated Logistics. Role of 3PL&4PL.

	IV
	a) Warehouse:Warehouse-Meaning,TypesofWarehousesBenefitsofWarehousing.
b) Transportation-Meaning;TypesofTransportations,efficienttransportationsystemandBenefitsofefficient transportationsystems.
c) Courier/Express-Courier/Express-Meaning,CategorizationofShipments,CourierGuidelines,Pricingin Courier - Express Sector for international and domestic shipping.
d) E-Commerce - Meaning, Brief on Fulfillment Centers, Reverse logistics in e-commerce sector, Marketing in e-commerce and future trends in e-commerce.

	V
	a) EXIM:BriefonEXIM/FF&CC,Multi-modaltransportation,briefoncustomsclearance,bulkloadhandlingand brief on trans-shipment.
b) Supplychain.
c) Coldchain.
d) LiquidLogistics.
e) RailLogistics.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. FundamentalsofLogisticsManagement(TheIrwin/Mcgraw-HillSeriesinMarketing),DouglasLambert,JamesR Stock, Lisa M. Ellram, McGraw-hill/Irwin, First Edition, 1998.
3. VinodV.Sople(2009)LogisticManagement(2ndEdn.)PearsonLimited.
4. LogisticsManagementforInternationalBusiness:TextandCases,Sudalaimuthu&AnthonyRaj,PHILearning,First Edition,2009.
5. Fundamentalsof LogisticsManagement, DavidGrant,DouglasM.Lambert,James R.Stock,LisaM.Ellram,McGraw
[image: image2.jpg]Logistics Skill Council




HillHigherEducation,1997.
6. LogisticsManagement,IsmailReji, Excel Book,FirstEdition,2008.
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COURSE OBJECTIVES:
· TohelpStudentstounderstandbasicPrinciplesandconcept of material Management
· Toorientstudentsoncontemporarydevelopmentinthefield of material management
· Todevelopcompetenciesandknowledgeofstudentsto become effective professionals

LEARNINGOUTCOMES:
· Toapplytheknowledgeaboutmaterialmanagementinthe real-life business situation
· Understandthecontemporarypracticesfollowedinthefield of Materials Management
· Toenhancetheirmanagerialabilityandprofessionalskills
	Unit
	Topics

	I
	Introduction: Materials Management - Evolution, Importance, Scope and Objectives- Interface with other functions.-SupplyChainManagement-Objectives-Components,TradeoffCustomerService&Cost.SupplyChain Analytics.

	II
	Purchasing:purchasingandprocurementactivitiesunderMaterialsmanagement-PurchasingMethods-Purchasing and quality Assurance- Purchase Cycle – governmental purchasing practices and procedures - Negotiation & Bargaining – Vendor relations

	III
	Inventory - Need of Inventory -Types of Inventories - Basic EOQ Model - EOQ with discounts – Different types ofAnalysis.

	
	Forecasting–methodsofforecasting-MaterialRequirementPlanning(MRP)-InputandoutputofMRPsystem
-BOMExplosion-MRPII.

	IV
	Quality control of material: Incoming material quality control- statistical quality control (Various control charts)- Inventorycontrol&CostReductiontechniques.ValueAnalysis&ValueEngineering.Standardization–needand importance. Codification - concept, benefits.

	V
	Stores-Functions-Storeslayout-documentation-Materialshandlingandstoragesystems,-PrinciplesofMaterials Handling system – Safety issues


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. Materials management:procedures, textandcases- A.K.Datta
3. Materialsmanagement:An integrated approach-P.Gopalakrishnan
4. IntroductiontoMaterialsmanagement-J.R.TonyArnold &StephenN. Chapman
5. PurchasingandMaterialsManagement-KSMenon
6. HandbookofMaterialsManagement–Gopalakrishnan
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become Warehouse professionals
· TohelpStudentstounderstandWarehousinganddistribution centreoperations
· Toorientstudentsaboutcontemporarypracticesfollowedin Warehousing & Logistics

LEARNINGOUTCOMES:
· To apply the Basic knowledge of Warehousing and distribution centre operations in the real-life situation
· Toenhancetheirabilityandprofessionalskills
· ToUnderstandthecontemporaryPracticesintheIndustry
	Unit
	Topics

	I
	Introduction to Warehouse (Storage and Packaging) Background - Types of Warehouses - Broad functions in a warehouse-warehouselayoutsandlayoutrelatedtofunctions.Equipmentrequirementinwarehouse-Strategic Aspects of Warehouse.

	II
	ReceivingofGoods-Advancedshipmentnotice (ASN)-Goods Receipt note-(GRN)-Stages involved receipt of goods- Visual inspection of goods unloaded- Formats for recording of goods unloaded from carriers- Procedure for Arrangingofgoodsondock-PutawayofGoods-itsactivity-Putawaylistanditsneed-Putawayofgoodsintostorage locations-storagelocation codesanditsapplication

	III
	Procedure topreparewarehousedispatches-PreparingPackagingList/DispatchNote-Packaging-itsimportanceof packing-PackingMaterials-readingLabels-qualityparametersinpackingsignificance-CrossDockingMethod-andits application-Automation:Pick/PuttoLight-AFrame-AutomatedOrderSelection–Pick-N-Go-OutboundSorters- Automatic Truck Loading.

	IV
	Distribution–Definition–Needforphysicaldistribution–-concept–systemperspective-functionsofdistribution
–marketingforcesaffectingdistribution.Channelsofdistribution:roleofmarketingchannels–channelfunctions
–channelstructure–designing distributionchannel – choiceof distributionchannels

	V
	Warehouse Safety Rules and Procedures: Hazardous cargo – Procedure for Identification of Hazardous Cargo - safety data sheet- Familiarization with the industry. Health, Safety & Environment - 5S Concept on shop floor. Personal protective Equipment’s (PPE) and theiruses.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. DefinitiveGuide to Warehousing, The: Managing the Storage and Handling of Materials and Products in the Supply Chain (Council of Supply Chain Management Professionals) 1st Edition
3. WarehouseManagement:ACompleteGuidetoImprovingEfficiencyandMinimizingCostsinthe ModernWarehouse- III Edition-Gwynne Richards
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become freight forwarding professionals
· Todevelopcompetenciesondocumentationprocedures
· TohelpStudentsto understandfreightforwarding.

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeoffreight forwarding including ocean and air cargo in the real-life situation
· Studentswillbeabletodemonstratetheirskillon documentation in their profession.
· Thissubjectwillenablethemtoenhancetheirabilityand professionalskills
	Unit
	Topics

	I
	Introduction toEXIM,Freightforwardingandcustomclearance –typesofcustomclearances

	
	– Importance of custom clearance – certificate of origin, ICEGATE and insurance – custom Act – Regulationspertainingtocustomclearance–differentmodesoffreightforwarding––processoffreight forwarding.

	II
	Operation Procedures of Freight Forwarding - The procedures for Pre-Operating Checks and Operational checks to be performed for every shipment / consignment

	III
	List of basic handling of errors and the Operational errors that occur in common - Procedure for checking of shipping bill, Airway bill based on invoice and packing list received from department for Freight Forwarding.Regulations(EXIM/IATA/Countries)/COMbasedonpermutationsandcombinationsofweight vs volume.

	IV
	Cargo handling, INCO terms and terminologies used in Cargoes - Different Types of Cargoes for transportation.FullExportandImportvalueofthecargo–ImporterandexporterCode(IEC),Theregistered PAN based Business Identification number received from the Directorate General of Foreign Trade - DifferenttypeofCargo,theirquantityandvalue-Packagingrequirementforthecargoduringshipmentfrom theshipper-Inspectionprocedureforthecargowhileunloading-DO’sandDON’T’swhilehandlingdifferent cargo

	V
	Documentation of Freight Forwarding process as per customer timelines and requirements - Carting, unloading,Stacking,Loading;andStuffing-Procedurefordealingwithlossordamagetogoods- Different P.G.Aandtheirroles.TechnicalknowledgeonContainers;Pallets;Palletization;Fumigation-LettersofCredit and payment Terms. Etc. computer and its application in internal systems of documentation.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. JPSaxena,Warehouse Management andInventoryControl-VikasPublicationHousePvtLtd,FirstEdition,2003.
3. WarehouseManagement:AutomationandOrganisationofWarehouseandOrderPickingSystems[WithCDROM], Michael Ten Hompel, Thorsten Schmidt, Springer verlag, First Edition, 2006.
4. ManagementGuidetoEfficientMoneySavingWarehousing,Stephen Frey,Gower,1982.
5. SwapnaPillai, ExportImportProcedures& Documentation,SahityaBhawanPublication,2020.
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to becomeForecastingandinventorymanagementprofessionals
· ToorientstudentsinthefieldofForecastingandinventory management
· TohelpStudentstounderstandforecastingandinventory management

LEARNINGOUTCOMES:
· Students will be able to apply the Basic knowledge of forecastingandinventorymanagementinthereallife situation
· Itwillenablethemtoenhancetheirabilityandprofessional skills in inventory management
	Unit
	Topics

	I
	Forecasting:Meaning –Need-Typesofforecasts–DemandForecasting-Typesof DemandForecasting-

	
	-Importance-Demandplanning v/sForecasting-Sourcesof demand-Supply chain dynamics

	II
	SalesandOperations Planning-Goalsand objectivesofS&OP-CollaborativePlanning-Types

	
	-Collaborative planning, forecasting and replenishment- Cyclic decomposition techniques. Short- term forecasting techniques- Technology Forecasting and Methodologies: Role of Technology Information Forecasting and Assessment Council (TIFAC).

	III
	Inventory: Purpose of Inventory- -Types of Goods -General Management of Inventory- Multi-Echelon Inventory Systems -Use of Computers in Inventory Management- Evaluation of Performance of Materials Function–Latest trends in Inventory Management

	IV
	Codification –Classification– Methodology–Requirementof codes– CodingStructure andDesign

	
	–Advantages- International Codification – Right Quantity – Economic Ordering Quantity -Costs associated with Inventories- Models in logistics

	V
	Influence of production policy on inventory levels – inventories and customer service level – steps to improve inventorymanagement–optimuminventory–Inventorymanagementuncertainty(fixedorderquantitymodel)- Calculation of safety stocks


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. SunilChopra andPeterMeindl,SupplyChainManagement PearsonEducationAsia,3rdedition, 2007
3. ChamanL Jain,“Fundamentals of DemandPlanning &Forecasting”,GracewayPublishingCompany 3rd edition.
4. OperationsResearch–Concepts,Problems&Solutions-KapoorV.K.-SultanChand&Sons/2017-978-81-8054-854-3 (TC-532)
5. VijayKumarKhurana,2007,ManagementofTechnologyandInnovation,AnebooksIndia,ChennaiFurtherReading Source5.Simchi-Levi,David,“DesigningandManagingSupplyChain”,TataMcGrawHill,3rdEdition,2007.6.David E Mulcahy, “Warehouse Distribution and Operations Handbook, McGraw Hill,6thEdition, 1993.
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COURSE OBJECTIVES:
· TohelpStudentstounderstandbasicsofsurfacetransportation including road and rail transport
· To develop competencies and knowledge of students to become transportation professionals

LEARNINGOUTCOMES:
· Studentswillbeabletoapplytheknowledgeofsurface transportation in the real-life situation
· Enhancementofprofessionalskillswithregardtothefield.
	Unit
	Topics

	I
	Introduction to surface transportation -Need - functions of transportations in logistics -Types of transportations metrics-variouslandtransportcarriersandtheirLoadcapacities-typesoftemperature-controlledcarriers-inter modal transport -verification of carriers and drivers -transit rules

	II
	TransportationOptimisation-Documentationfortransportation –GST– E Waybill Filing - Importanceof consignment number -Transportation Telematics -Vehicle tracking system - GPS systems

	
	-Procedure for downloading and reading tracking data from devices -Probable reasons for delay or any issues during transit -Solutions - re-routing

	III
	Organisation structure in aTransport organization- Incident management systems& Processes - hazmat goods rules-Importanceofsafetydatasheetandlabels-ProcedureforConsolidationofconsignmentsforoptimalloads
-Reportingdiscrepanciessuchaspilferages,lossordamageofgoodsintransit-Checkinginsuranceandclaims
-stepstoclosedeliveries.

	IV
	Benefits of efficient transportation systems-emerging trends in transportation sector-pricing in transportation sector-govt regulations on transportation in India. Safety procedures during transit and emergency response steps - List of good practices in driving.

	V
	CustomerManagement-Vendorcoordinationforreturntruckloads-DGHandling–featuresandfacilitiesoffered by railways – innovative schemes-facilities to popularize rail logistics in India


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. JPSaxena,WarehouseManagementandInventoryControl-VikasPublicationHousePvtLtd, FirstEdition,2003.
3. APracticalGuidetoLogistics:AnIntroductiontoTransport,Warehousing,TradeandDistribution-JerryRudd-Kogan Pagepublications
4. ManagementGuidetoEfficientMoneySavingWarehousing,Stephen Frey,Gower,1982.
5. KapoorSatishK.,andKansalPurva,‘BasicsofDistributionManagement:ALogisticalApproach’,PrenticeHALLof India
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become MIS for logistics professionals
· ToorientstudentsinthefieldofLogistics
· TohelpStudentstounderstandMIS forLogistics

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeofMISfor Logistics in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in Logistics
	Unit
	Topics

	I
	Introduction- IT and management opportunities and challenges-Strategic planning and models - Information management & IT Architecture – IT Architecture & infrastructure, cloud computing and services, Virtualization and Virtual Machines.

	II
	DatabaseTechnology-Datawarehouse-DataMartTechnologies-DataandTextmining-BusinessIntelligence& Analytics, Digital and physical document management. Networks, collaboration & sustainability: Business IT networks & components, communication technologies – Sustainability and Ethical issues - Internal control- Business Control and Auditing.

	III
	Disseminationof technologyinformation-andstrategicplanning –Technologychoiceandevaluationmethods– Analysisofalternativetechnologies–Implementingtechnologyprogrammes-IntellectualCapital-An introduction to Intellectual Property Right - Patent -Copyrights - Trademarks and other issues.

	IV
	Functional Area & Compliance systems: Management levels and functional systems Enterprise Systems and applications: Enterprise systems, Enterprise Resource Planning (ERP), Supply Chain Management (SCM), Collaborative Planning, Forecasting, and Replenishment system (CPFR), Customer Relationship Management (CRM). Performance Management: Data visualization, Mashups, and Mobile intelligence, Fleet Management InformationSystem.

	V
	BusinessProcessandProjectManagement:-Architecture&ITdesign,Systemdevelopment,Software& Applications for management (Business software tools), Support system. ERP modules
-sales and Marketing,Accounting,Finance,MaterialsandProductionmanagementetc.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. KENNETH C. L., JANE P. L., & RAJANISH DASS (2001) Management Information System - Managing the Digital Firm. Pearson Education: New Delhi.
3. RAVI,K.,&ANDREW,B.W.FrontiersofElectronicCommerce.PearsonEducation:New Delhi.
4. KENNETH,C.L.,&JANEP,L.(2001)EssentialsofMIS.PrenticeHallIndia:NewDelhi.
5. SADAGOPAN,S.(2003)ManagementInformationSystem.PrenticeHallIndia:NewDelhi.
6. EFF,O.Z.(2003)ManagementInformationSystems.VikasPublishingHousePvt.Ltd.:NewDelhi.
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COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become Retail logistics and E-commerce professionals
· ToorientstudentsinthefieldofLogistics
· TohelpStudentstounderstandRetaillogisticsandE-commerce

LEARNINGOUTCOMES:
· Students will be able to apply the basic knowledge of Retail logistics and E-commerce in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in Logistics and E commerce
	Unit
	Topics

	I
	Concept and Scope: Concepts of Retail Logistics and supply chain- Importance of Logistics in these days global Sourcing,DimensionofLogistics:MacroandMicroaspects-Supplychaincontours:Backwardandforwardlinkages

	II
	Logistics and Retail Marketing: Logistics as a Support function of Order Fulfilment, Assembling & Labelling from Multi-storage points and Delivery- Logistics as an interface of Market forecasting, Stock level management and otherrelevantactivitiestilltransportation,preparationfordispatchandoutbounddocumentationandcustomer facilitation tracking out-bound shipments.

	III
	Reverse Logistics: Basic of reverse logistics - concept, key activities , coordinating with carriers, route map optimization,collectingpickupandfeedback-Typesofreverselogistics–Rolesandresponsibilities-Bestpractices in reverse logistics

	IV
	E-Commerce: Introduction to E-commerce logistics including delivery and pickup models and the overall logistic setup–OrderProcessing–Activitiesinorderprocessing-Typesoforderprocessing--Proceduresforgenerating plans and schedules through MIS

	V
	TypesofEcommerce-B2B-B2Candintrabusiness.RetailEcommerce–Retailingthroughinternet,DirectOnline Sales model and its types- Business Models for ecommerce. Electronic Payment system, Electronic CRM Applications.E-Security


Text&ReferenceBooks:
1. John Fernie & Leigh Sparks,”Logistics and Retail Management: Emerging Issues and New Challenges in the Retail Supply Chain “,Kogan Page 3rd Edition,2009
2. JamesB.Ayers&MaryAnnOdegaard,“RetailSupplyChainManagement“taylor&francis,2ndedition
3. Mr.GibsonG,“RetailManagement:FunctionalPrinciples&Practices”,JaicoPublishinghouse,6thEdition,2003.
4. Ray,Supply ChainManagementFor Retailing,TMH, 2010.
5. JamesB.Ayers, Retail SupplyChainManagement,AuerbachPublications,2007.
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COURSE OBJECTIVES:
· TodevelopcompetenciesandknowledgeofstudentstoLiner logisticsprofessionals
· ToorientstudentsinthefieldofLogistics
· TohelpStudents to understand Linerlogistics

LEARNINGOUTCOMES:
· Students will be able to apply the Basic knowledge of Liner Logistics in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in Logistics.
	Unit
	Topics

	I
	Definitions of liner trades; tramp trades; containerization- Unitization - containerization, liner operations, port organization – Vessel loading and discharging, liner trade routes, The major ports, liner service options - Liner trade – ship types – Tonnages; basic ship layout, types of container ships, Ro-Ro barge carrying vessels, The refrigeratedcargoshipconventional(Break bulk) vesselsfuturevessel developments,economy of scale, shipboard handlingequipment.

	II
	Cargoes&cargoequipment–DangerousgoodsIMOspecialgoods,cargohandlingsothermethodsofliftingcargo porthandlingequipment,portterminals; portandterminalmanagement;the roleofshipsofficers-agent.Liner Shipping operations- Management and policy, ship management and operations, independent shipmanagement, insurance, trade of commercial department, accounting, budgeting, freight collection and port disbursements agency duties.

	III
	Containerizationunitizationandinter-modalism-Growthinworldtradeunitization;containerdimensions,types ofcontainerothercontainerexpressionscontainerinventory,owning,leasingmeetingthedemandforcontainers tracking the container fleet, container control, FCLS LCLS & ICDS, legal & insurance implications in the container trade.

	IV
	TheBillofLadingandotherDocumentation-TheBillofLadingUKbillofladingAct1855andUKcarriageofgoods byseaAct1992,TheuseofBillofLadinginlinertrades,BillofLadingdocumentarycredits,BillofLading clauses The printed clauses – The evidence of the contract, other forms of Bill of Lading other liner documents, Intl conventions relating to Bill of Lading, paperless trading

	V
	TheExchangeofgoodstransfer-Transferoffundsfromcountrytocountry,methodsofpaymentsinInternational trade who are the merchants, International contracts of sale INCO terms; Legal aspects of the liner trades - The carrier insurance the carrier’s liability for the cargo the liabilities of the agent, legal aspects of the Bill of Lading, cargo claims general average (GA), security, ISPS code.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. ShipOperationManagement,Fujita,N.H.Publisher,1974.
3. Ship OperationManagement,BertramsPublication,2010.
4. HandbookofShipCalculations,ConstructionandOperation, CharlesH.Hughes,Wexford CollegePress,2008.
5. OceanShipping- Elements ofPracticalSteamship Operation, RobertEdwardsAnnin, ThompsonPress,2010.
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COURSE OBJECTIVES:
· Todevelop competencies andknowledgeofstudentsto Port terminals logistics professionals
· ToorientstudentsinthefieldofLogistics
· TohelpStudents tounderstandPortterminals logistics

LEARNINGOUTCOMES:
· Students willbe able toapply the Basic knowledge ofPort terminals Logistics in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in Logistics
	Unit
	Topics

	I
	Difference between Major and Minor Ports - Ports in India - Natural Harbours - New Ports to be developed in India-MajorPortsoftheWorld-LargestPortintheworld-PortOfficialsandtheirroles-RoleofPorts-Whoare Port users

	II
	ContainerTerminals-PrivatisationofTerminals-ReasonforPrivatisation-MajorTerminalOperatorsinIndia
- Terminal Operators of the world - Privatisation the need of the hour - Agreement between and existing Port Terminal and the new operator

	III
	Import Cycle - Export Cycle - Positions and Places in a Terminal - Facilities in a Terminal - Container Monitoring andstacking-CFSinsideaTerminal-ReasonsforCongestionofaterminal-de-congestingtheterminal-Window system in a terminal.

	IV
	Major Port Trust Act - Port as a custodian of the cargo - Transit sheds - Cargo receivers - Wharfs and Berths - Various berths in a Port - Meaning of Berth Restrictions - Port equipment’s and damage - Extra services - Berth reservationschemes

	V
	PortTariff-Pilotsandtheirduties-Tugsanditsusage-Nightnavigations-LightDues-TariffAuthoritiesofMajor Port - Revision of rates - Port Trustees - Safety Procedures - Introduction of ISPS - Damage to Port property by ships - Compensation and confiscation of cargo to adjust dues


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. MajorPortTrustAct–GovernmentofIndia
3. Port IndustryStatistics, AmericanAssociation ofPortAuthorities
4. APMOLLORGuidebookonTerminal
5. DUBAIPORTAUTHORITIESManua
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COURSE OBJECTIVES:
· Tofamiliarizethestudentwiththebasicconceptofformalities forexporttrade,andthedocumentationprocessrequiredfor import and export.

LEARNINGOUTCOMES:
· Recognize the impact of information and communication technologies,especiallyoftheinternetinbusinessoperations.
· RecognizethefundamentalprinciplesofeBusinessand eCommerce.
· Explain the security protocols and the issues in internet security.
	Unit
	Topics

	I
	IntroductiontoExportandImport12HrsBasicsofExports-Classificationofgoods-PreparationforExports
- Methods of Exporting - Export Marketing Organizations - Functions - Registration formalities IEC Number - ProcedureofobtainingIECNumber-RCMC(RegistrationCumMembershipCertificate)–ExportCreditGuarantee Council (ECGC) - Application for import and export of restricted items.

	II
	Documentation Framework and Contracts 15 Hrs Aligned Documentation System: Commercial Documents - AuxiliaryCommercialDocuments -RegulatoryDocuments-Documentsrelatedtogoods-Documentsrelatedto Shipment - Documents relatedtoPayments - Documents relatedtoInspection- Documents relatedtoExcisable Goods - Types of Contracts - Export Contracts.

	III
	PaymentsandFinance15HrsFactors-MethodsofreceivingPayment-InstrumentsofPayments-LetterofCredit Pre-shipment Finance - Post-shipment Finance - Post-shipment Credit in Foreign Currency - Negotiation of documents with bank - CENVAT - Duty Draw back

	IV
	Quality ControlandClearance of Cargo15HrsObjective ofQuality Control- Methods-Procedurefor Pre-shipment Inspection-RoleofClearingandForwardingAgents–RoleofInspectionAgents-ClearanceofCargoCentralExcise Clearance Procedure - Central Excise Clearance Option - Shipment of Export Cargo.

	V
	Customs Clearance, Risk and Insurance Policy 15 Hrs Customs Clearance of Export Cargo - Customs Clearance of ImportCargo-Risk:Types-TypesofcoverissuedbyECGC-CargoInsurance.Processingofanexportorder-Major laws governing export contract.


Text&ReferenceBooks:
1. RAMA,GOPALC.(2008)ExportImportProceduresDocumentationandLogistics.NewAgeInternationalPublishers: New Delhi.
2. KHUSHPAT,S.J.(2013)ExportImportProceduresandDocumentation.HimalayaPublishingHouse:New Delhi.
3. PAWAN, KUMAR (2001) Export of India’s Major Products Problems and Prospects. New Century Publications: New Delhi.
4. KAPOOR,D.C.(2002)ExportManagement.VikasPublications:NewDelhi.
5. CHERUNILAM,F.(2004)InternationalTradeandExportManagement.HimalayaPublications: NewDelhi.
Websites:
1. www.cbec.gov.in/customs/cs-act/cs-act-idx.htm(CentralBoardofExciseandCustoms-CustomsAct,1962,Customs Tariff Act – 1975, Other Acts)
2. www.epckenya.org/(ExportPromotionCouncil)
3. commerce.nic.in/MOC/index.asp(MinistryofCommerceand Industry)
4. www.dgft.gov.in/(DirectorateGeneralofForeign Trade)
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COURSE OBJECTIVES:
· To familiarize the student with the basic concept of Inland water ways and coastal shipping, their importance and future development of Indian water ways

LEARNINGOUTCOMES:
· Recognize the impact of Inland water ways and coastal shipping
· Recognizethe importance and future development of Indian waterways.
	Unit
	Topics

	I
	Basicsofshipping-Introductionforshipping-Typesofship-sizesofship–Basicterminologyofships-Seatransport and its importance- Roll of ports in sea transport - Coastal shipping and its importance.

	II
	Inlandwaterways:Introduction–Scope–Sources(lakes,Rivers,Canals,Backwater,creeks,watercoursesinlets and bays)-Working principles -Impact - Inland waterways in India: locations

	III
	Roll and importance of inland waterways: Infrastructure facility required - Roll and importance of inland water ways in transportation- Transportation through creeks

	IV
	Inlandwaterways:Roadconnectivity–Availabilityofcargo(scarcity)-Navigation(nightnavigation)-Draft restriction

	V
	Inlandwaterwaysinothercountries:Bangladesh–China-Vietnam-EuropeInlandwaterwaysinIndia:Network inIndia–upcominginlandwaterways–Inlandwaterwaysauthority–Government policiesoninlandwaterways – National waterways Act


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. InlandWaterwayTransport:Challengesandprospects(RoutledgeStudiesinTransportAnalysis)Hardcover–Import, 12 Jul 2016 by Bart Wiegmans (Editor), Rob Konings (Editor)
3. InlandwaterwaysTransportation(IWT)inIndia– MachirajupresentationPvtltd.
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ThestudentswouldbeonboardedinLogisticsProcessesofcompaniesbytheLogisticsSectorSkillCouncil forApprenticeshipTraining.ThedurationofApprenticeshipTrainingis6months.DuringApprenticeship Training students would be assigned on-the-job-training by companies. Being a legal engagement, studentswouldreceivea monthly stipend during Apprenticeship Training as per the existing norms.
OncompletionoftheApprenticeshipTraining,studentsshallsubmitApprenticeshipReportintheform of Work Diary to the Collaborating Institutions. The Report would be evaluated and Viva conducted by the Collaborating Institution.
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COURSE OBJECTIVES:
· Todevelopcompetenciesandknowledgeofstudentsto become Courier and Express
· Professionals
· ToorientstudentsinthefieldofCourierandExpress
· TohelpStudents tounderstandCourier andExpress

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeofCourier and Express in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professionalskills
	Unit
	Topics

	I
	Types of consignments for shipment - Information on labels and handling instructions - consignee locations- consignments and destinations- consignment shipment operations – (loading, handling, scheduling and documentation) - Special instructions for safe handling of fragile consignments

	II
	Customerdeclarations–verificationofcustomerdeclarationsandconsignmentpackage-Clarificationprocedure incaseof discrepanciesnoticed-Generationof billoflading/shippingbill for export consignments–Coordination for import/export consignments clearance

	III
	Hub-Spoke Operations & Inbound and Outbound activities: Introduction – Hub spoke activities inbound and outboundactivities.Typesofconsignmentscominginthehub-spoke-layoutofthehub-spoke-Areastoreceive, sort and inspect - Documentation activities in hub-spoke - Inspection process of inbound sorted and outbound consignments

	IV
	Trackingandtracing; AWB–essentialtime ofarrival delivery-Lastmiledelivery–LMD-Firstmiledelivery

	V
	Customersatisfaction-quality,deliverytime,costs(shortestcost,lossprevention)-Weighmentrate,cubescan –diversions/LBW/Volumetric density of cargo


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. LogisticsandSupplychainmanagement–MartinChristopher
3. BasicsofDistributionManagement;ALogisticalApproachPrenticeHALLofIndia-KapoorSathish
4. Ware house managementandInventorycontrol - VikasPublicationHouse
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COURSE OBJECTIVES:
· IntroduceMulti-modalandIntermodalTransportconcepts.
· ExplainRegulatory framework and policiesforMulti-modal transportation.
· Describe Indian Railways’ initiatives to promote Multimodal Logistics in India.
· Overview evolution ofinfrastructure facilitatingMulti-modal Logistics in India.

LEARNINGOUTCOMES:
After completing this Course, the student will have the following learnings:
· The importance and role played by Multi-modal transport in the efficient and cost-effective movement of cargo
· Typesof
multi-modalmovement
andtherole
of containerisation for security and speed
· TheprovisionsandproceduresforEximtradeandINCOTERMS
· IndianGovernment’spoliciesandvisionRfordevelopmentof seamless multi-modal transport.
	Unit
	Topics

	I
	TransportationSystems&MultimodalTransport–ConceptofMultimodal&IntermodalTransport–introduction toMultimodaltransport,thedifferencebetweenMultimodalandIntermodaltransport-TypeoftransportModes –detailandcharacteristicsofair,road,rail,water,pipelines,packagecarriers-Need,AimandKeyIssuesofMulti modal transport.

	II
	HowtoorganiseMulti modal transport-Role of Containerisation in MMT- history, utility, types, easeof handling, costsaving-TypesofMultimodaltransport–combinedcontainertransport,rollingRoad&forwardingoftrailers, RORO&LASH transportation-National MultimodalTransport Committee (NMTC) andLogisticsPolicy of India– key features and importance

	III
	MultimodalTransportationAct&Procedures-MMTGActof1993-CustomproceduresforExport&Import-BillOf Lading – Hague Rules, Visby Rules, Hamburg Rules, Voyage by Sea-INCOTERMS – meaning, explanation, list, and types

	IV
	MMT and Indian Railways-PFT Policy – maintenance of rolling stock, cargo handling, customs, etc-Warehousing Policy – stuffing, de-stuffing, stacking, use of MHE, etc-Layout and design of Multi modal Logistics parks

	V
	Multi modal transport & Practice Today-India’s growing conflict between Trade & transport – issues, policy, problems & pricing-Integrated Transport – Bharatmala, Sagarmala, IWT, DFC, the concept of ICP ( International Check Posts-Scenario in India and neighbouring countries with a case study


TEXTBOOKS
1CourseMaterialPreparedbyLSC
[image: image18.jpg]Logistics Skill Council




 SHAPE  \* MERGEFORMAT 



ThestudentswouldbeonboardedinLogisticsProcessesofcompaniesbytheLogisticsSectorSkillCouncil forApprenticeshipTraining.ThedurationofApprenticeshipTrainingis6months.DuringApprenticeship Training students would be assigned on-the-job-training by companies. Being a legal engagement, studentswouldreceivea monthly stipend during Apprenticeship Training as per the existing norms.
OncompletionoftheApprenticeshipTraining,studentsshallsubmitApprenticeshipReportintheform of Work Diary to the Collaborating Institutions. The Report would be evaluated and Viva conducted by the Collaborating Institution.
SpecialisationModule–GroupA-Course I
COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become Aviation Professionals
· TohelpStudentstounderstandFundamentalsofAviation Industry & Airport Operations

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeofAviation and Airport Operations in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professionalskillsintheAviationIndustry&AirportOperations
	Unit
	Topics

	I
II
III IV
V
	HistoryofAviation&KeyOrganizationsintheAviation Industry
a. HistoryofAviationthroughtheages-OriginsinGreekMythology-TheWrightBrothers-Aviationintheeraof World War 1 & 2- Commercial Aircraft Era- Modern Jetliners
b. KeyOrganizationsintheAviationIndustry-
1.ICAO-InternationalCivilAviationOrganization,2.IATA-InternationalAirTransportAssociation
3.MoCA-MinistryofCivilAviation,4.DGCA-DirectorateGeneralofCivilAviation
5.AAI-AirportsAuthorityofIndia,6.AAICLAS-AirportsAuthorityofIndiaCargoLogisticsAlliedServices
7.AERA-AirportEconomicRegulatoryAuthority8.BCAS-BureauofCivilAviationSecurity Freedoms of the Air & the Airline Business
a. FreedomsoftheAir-Overview-NineFreedomsoftheAir
b. AirlineBusiness-
i BusinessModels- Legacy, Low Cost,Charter,Regional,Cargo&Hybrid
ii Airplane Manufacturers-PrimaryManufacturers-Boeing,Airbusandothers
iii NarrowBodyv/sWideBody-Definition&Features
iv TheAirlineIndustryasaBusiness-KeyFunctionsintheAirlineBusiness
v AirlineCodeshares&Alliances-
a.Concept,b.KeyBenefits,c.MajorAirlineAlliances
vi AirlineCabinClasses-First,Business,PremiumEconomy&Economy World Geography & Airline Communication Protocol
TrafficConferenceAreas,TimeZones,Codes-Country,City,Carrier,Currency,AircraftRegistration,AirlinePhonetics
AirportOperations
a. Key Stakeholders,Airport Types, Airport Revenue Sources, Airport Functional Layout- Landside, Governmental Agencies at Airport, Baggage Handling, Airside Operations
b. AirportasanOperationalSystem-Infrastructure&Facilities,Airport OperationsControlCentre (AOCC),Airport Collaborative Decision Making (ACDM), Key Information Technology Systems at Airports
Concessionaire ActivitiesatAirports(terminologyrestrictedto Indianscenario)
a. Non-AeroActivities-Retail,Food&Beverage,RealEstate,CarRentalsCarParking,Currency&Banking,
Advertising
b. MaintenanceRepair&Overhaul(MRO)-TypesofMROModels
c. GroundHandling
i
Concept,iiSelf-HandlingV/sOutsourcedHandling iii IATA Standard Ground Handling Agreement


Text&ReferenceBooks:
1
CourseMaterialPreparedbyLSC
2. AirportOperations-NormanAshford,PierreCoutu,JohnBeasley-McGraw-HillEducation;3rdedition(16December2012)
3. PrinciplesofAirportEconomics-P.S.Sengupta-ExcelBooks(1December2007)
4. ManagingAirports-AnInternationalPerspective-AnneGraham-Routledge;5edition(June9,2018)
5. IATAAirportHandlingManual-40thedition-YearofPublication-2020
6. IATAGroundOperationsManual-9thedition-YearofPublication-2020
SpecialisationModule–GroupB-CourseI
COURSE OBJECTIVES:
· To understand theFirstMile operationalprocessesin e-commercelogistics.

LEARNINGOUTCOMES:
THESTUDENTSWILLLEARN:
· BasicsofFirstMileoperations.
· Shipmentpickupoperations.
· DifferenttypesofshipmentprocessingoperationsatProcessing Centers.
· LayoutofaProcessing Centre.
· KeychallengesinFirstMileoperationsandFirstMilemetrics.
	Unit
	Topics

	I
	RoleofFirst Mile inE-CommerceLogistics

	
	DifferencebetweenFirstMile,LineHaulandLastMileoperations.-FirstMileOperations-Overview.-Whyis First Mile operations important in e-commerce logistics-First Mile process flow.

	II
	ShipmentPickupOperations

	
	Shipmentpickupprocess.-Pickupoperationsstaff-rolesandresponsibilities.-Pickupcoordination.-Safetyand security of shipments during pickup-Pickup documentation.

	III
	ShipmentProcessingOperations

	
	Primary and secondary processing. -Bagging operations. -Manual processing operations-Automated processing operations

	IV
	LayoutofAProcessing CentreInbound operations-Processing Operations-OutboundOperations-Safetyand security-Processing Centre staff - roles and responsibilities

	V
	FirstMileAnalyticsandMetrics

	
	Productivity-Pickupoperationsmetrics-Processingoperationsmetrics-FirstMiledashboard.

	
	ToolsandApplications

	
	Pickuptoolsandapplications-Processingtoolsandapplications-ExceptionsinFirstMileandimpactonoperations- Tools and communication to resolve exceptions.


Text&ReferenceBooks:
1. CourseMaterialPreparedbyLSC
SpecialisationModule–GroupC–CourseI
 SHAPE  \* MERGEFORMAT 



COURSEOBJECTIVES:
· UnderstandthefundamentalsoftheTourismindustryand itsdevelopment in India.
· DevelopinsightsonthedifferencebetweenInternational andNationalIndustry.
· KnowhowonTourisminIndiathroughSurface transportation.
· ImpartknowledgeonnewtrendsinTourism.

LEARNINGOUTCOMES:
· TodevelopanunderstandingofthenatureoftourisminIndia
· ThrowlightonaninitiativebyGovernmentandRailwaysto promotetourism.
· Tounderstanddifferentmodesandpackagetoursby Travel
· Agenciesandtolearnhowtodeveloppackages.
· RecenttrendsoftourismandInfrastructureincluding Hotels

	Unit
	Topics

	I
	Basics of Tourism-History & Growth-Tourism & Economy, Multiplier Effect-Principles, Components & Types of Tourism – Service Industry, Passenger Transportation. Travel Agencies

	II
	Domestic & International Tourism-Tourism Policy & Initiatives of Govt – Dept of Tourism, ITDC, IRCTC Etc- Inbound & Outbound Tourism – Segmentation, Bookings, Package Tours-Travel Agencies, Destinations & Infrastructure – Ratings

	III
	Tourism-Road-RoadInfrastructure–Connectivity to destinations,Quadrangle, Highways, BharatmalaProject-Road Vehicles – Cabs, Minibuses, luxury buses, Double deck sleeper. Regulations-Single point. Multiple destinations, Group booking, Cluster approach.

	IV
	Tourism by Rail-Infrastructure – Rail destination. Toy trains to Hills – Shimla, Darjeeling, Ooty – Last mile connectivity-Railway Initiatives – Rail Yatrik Niwas at stations, Budget hotels. Online bookings, Tourist lounges. Bookings – Group ticket, package tours, circular journey ticket etc.-Tourist trains – Palace on Wheels, Maharaja, Deccan Odyssey, Rail package tours, Coach Bookings itinerary.

	V
	TrendsinTourism-Sustainabletourism–Ecological&environmentalissues-Heritage,Religious,Medical,Leisure, ConferencesTourism,Destinationweddings-Newdestinations-StatueofUnity,Akshardham,Wintertourismetc


SuggestedReadings:
1. CourseMaterialPrepared byLSC
SpecialisationModule–GroupA-CourseII
COURSE OBJECTIVES:
· To develop competencies and knowledge of students to become Air Cargo Professionals
· To help Students to understand Fundamentals of Air Cargo Industry

LEARNINGOUTCOMES:
· StudentswillbeabletoapplytheBasicknowledgeofAirCargo Industry in the real-life situation
· Thissubjectwillenablethemtoenhancetheirabilityand professional skills in the Air Cargo Industry
	Unit
	Topics

	I
II
III
IV
V
	HistoryofAirCargo&MultiModalformsofTransport
a. HistoryofAirCargo&Mail,AirFreight,AirExpress,OvernightAirExpress&AirMail
b. OtherMultiModalformsofTransport-Rail,Sea&Surface Transport-KeyConcepts
KeyOrganizationsFacilitating Air Cargo
InternationalAirTransportAssociation(IATA),InternationalCivilAviationOrganization(ICAO),International Federationof Freight Forwarders Association (FIATA), The International Air Cargo Association (TIACA)
AirCargoBusinessModels
Freighters,Charters,Integrators,CombinationCarriers,Systems),Couriers,E-commerce,Postalmail
a. KeyConcepts-BriefIntroductiontotheBusinessModels
b. Impact ofvariousBusinessModelsinrelationto geography,sizeandscope
KeyStakeholders&KeyTerminologies
a. KeyStakeholders-Airports, Airlines(Direct),Airlinesthrough General SalesAgents(GSA) orGeneralSales& Service Agents (GSSA), Shippers, Freight Forwarders, Custom Brokers, Consolidators, Trucking
b. KeyTerminologies &Abbreviations
Training&DevelopmentinAirCargoIndustry
a. ImportanceofTrainingintheAviation&CargoIndustry
b. AreasofTrainingintheAirCargoIndustry
c. KeyOrganizationsfacilitatingTraining&DevelopmentintheAviation&AirCargoIndustry.


Text&ReferenceBooks:
1. CourseMaterialPreparedby LSC
2. AirCargoManagement-Air FreightandThe GlobalSupplyChain-MichaelSales-Routledge (2016)
3. AirCargoandLogistics-ClassicsandContemporarypracticebyRicoMerket andJackieWalters-AcademicPublishers (01 June, 2019)
4. MovingBoxesbyAir-TheEconomicsofInternationalAirCargobyPeterS.MorrellandThomasKlein-Routledge;2 edition (19 October 2018)
SpecialisationModule–GroupB-CourseII
COURSE OBJECTIVES:
· TounderstandLastMileOperationsinE-Commerce
Text&ReferenceBooks:
1.
CourseMaterial Preparedby LSC.

COURSEOUTCOME:
Thestudentswillbeableto:
· UnderstandthebasicsconceptofLastmilelogisticsin E-Commerce
· UnderstandtheprocessesinvolvedinLastmile logistics
· Understandvariousmetricsandcustomerservices processes to be followed in last mile logistics
· Explaintheprospectsoflastmilelogistic
SpecialisationModule–GroupC-CourseII
COURSE OBJECTIVES:
· Tohigh light vitalpartofcommercialconsiderationsin providingtransportservicesforFreightandPassengers movement.
· To Understand the importance and need for marketing and strategies involved.
· ToDescribetheprinciplesinfixingRailwayFreightandRates
· To evaluate Competition in rates of Road and Rail mode of transportation.

LEARNINGOUTCOMES:
· Developaclearperspectiveofvariouscommercialaspectsin transportation
· DistinguishbetweentheOperationalfeasibilityofaworkand its commercial viability
· Know the issues involved in booking and reservation of passengers,
· Knowthevarioustypesofcostsinvolvedandunderstandthe concept of cost-of-service vs value of service
	Unit
	Topics

	I
	Commercial Aspects in Transportation – A Perspective-Role and importance of Commercial Aspects, relative strengthsofrailvsroad-Conceptofcommercialviabilityvisavisoperationalfeasibility-Issues/functionsincluded in the commercial aspects, organisational set up to handle these

	II
	Commercial Aspects involving Passenger transportation –Passenger Services on Indian Railways; Booking and Reservationofpassengers,Variousclassofservices,typesoftickets,concessionsetc-PassengersServicesinRoad Sector,Astatesubject-differencesfromStatetostate-Supplementaryandrelatedservicessuchluggage,parcel, refunds, catering etc.

	III
	Commercial Aspects involving Goods / Freight transportation–Different components of freight traffic, Booking and delivery of freight traffic on Railways, Demurrage and Wharfage, sidings-Booking and delivery of goods in roadways,agenciesinvolvedandtheirrole-Claimsandliabilities,Organisationalset-upandprocedureforClaims’ compensation,

	IV
	Pricing of Transport-Basic consideration in pricing; Different type of costs involved in computing price, Relativity indexofpassengerfaresinIndianRailways;surchargesanddiscounts-PrinciplesofclassificationandRatefixation and routing of traffic-Cost of service vs value of service, Cross subsidisation etc

	V
	Marketing Strategies for Commercial growth –Need for marketing, Rail vs Road: Complementary and not competitive role, High profit yielding commodities-Incentive schemes, IT-enabled user-friendly solutions for Booking,payment,trackingconsignmentsandtrains,Passengermovement–PRS,etc-Futuretrends:technology- induced improvements in various aspects of commercial working


Textbooks
1.CourseMaterialPreparedbyLSC
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(However,FortheCompulsorySkillOrientedCompulsoryCourses,the concerned Sectoral Skill Council shall notify the Examination Pattern)





Note:


OneHourofLectureisequalto1Credit


OneHourofTutorialisequalto1Credit(ExceptLanguages)


TwoHoursofPracticalisequalto1Credit





SEP - 2024 (CBCS -SEMESTER SCHEME) – 2024-25 COURSE MATRIX - FIRST SEMESTER





B.COMDEGREE–AEDP-LOGISTICS
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SEP - 2024 (CBCS -SEMESTER SCHEME) – 2024-25 COURSE MATRIX - THIRD SEMESTER
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B.COMDEGREE–AEDP–LOGISTICS


SEP - 2024 (CBCS -SEMESTER SCHEME) – 2024-25 COURSE MATRIX - SIXTH SEMESTER


























Students shall choose one of the three Modules and pursue bothcourses listed in the chosen Module.





FUNDAMENTALSOFLOGISTICS





MATERIALSMANAGEMENT





WAREHOUSING&DISTRIBUTIONCENTREOPERATION





FREIGHTFORWARDING(OCEAN&AIRCARGO)





FORECASTINGANDINVENTORYMANAGEMENT





SURFACETRANSPORTATION





MISFORLOGISTICS





RETAILLOGISTICSANDE-COMMERCE





LINERLOGISTICS





PORTTERMINALLOGISTICS





EXPORTANDIMPORTDOCUMENTATION





INLANDWATERWAYS &COASTALSHIPPING





APPRENTICESHIPI





COURIER,EXPRESS&PARCELSERVICES





MULTI-MODALTRANSPORTATION





APPRENTICESHIPII





INTRODUCTIONTOAVIATIONINDUSTRY&AIRPORTOPERATIONS





FIRSTMILEOPERATIONS





PRINCIPLES&PRACTICESOFTOURISM





INTRODUCTIONTOAIRCARGOINDUSTRY





LASTMILEOPERATIONS





Unit�
Topics�
�
I�
Introduction�
�
�
1.1	WhatisLastMileinEcommerce?�
�
�
ImportanceofLastMileinthesupplychain


LastMileDeliverychallengesforecommerce�
�
�
1.4	TrendsinLastMiledelivery�
�
�
1.5	RouteoptimizationinLastMileoperations�
�
II�
LastMileProcesses�
�
�
2.1	DeliveryProcess&itschallenges�
�
�
ReversepickupprocessinLastmile operations


ChallengesinReversePickupprocess�
�
�
2.4	ToolsandapplicationsinLastMile operations�
�
�
2.5	Considerationsforeffectivelastmilelogisticsstrategy�
�
III�
Metrics�
�
�
3.1	Metricstomeasureinlastfile�
�
�
3.2	Automationand technologydrivingmetrics.�
�
IV�
Customerservice�
�
�
4.1	Customer serviceanditsimportance�
�
�
4.2	Goodandbadcustomerservice(DosandDon’tsofcustomerservice)�
�
�
4.3	Relationship betweenmetricsandcustomerservice.�
�
V�
ProspectsofLastMileLogistics- 5Hrs�
�
�
5.1	InnovationsinLast MileLogistics�
�
�
5.2	TechnologyTrendsinLastMileDelivery�
�
�
5.3	LastMileDeliveryMarketFutureProspects�
�






COMMERCIALASPECTSOFTRANSPORTATION









